KD Team - Success Mortgage Partners
Customer Satisfaction Questionnaire
Mildred Jameau - August 22, 2014

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - Success Mortgage Partners?

TN
K(a}'Exce]lent (b) Good  (c) Fair  (d) Poor

~ 2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - Success Mortgage Partners?

ery Satisfied  (b) Satisfied (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
what that attribute would be.

(a) Knowledge/Professionalis (b) Service /(c) Integrity  (d) Competitive Rates

.,

4. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners could have done to improve the
overall experience for you? (please write in below)

O because She. was Vorny ,{’rﬁt’«:‘/fd%@blg 1 She.
AL b e Bl L

5. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners did exceptionally well and that you

particularly appreciated? (please write in below) Hﬂ\(. pa I } e C e

6. Would you be willing to recommend Kathy Delbridge to family members or friends?

(i)ﬁﬁ (b} No

7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be

able to help? VL A o A %é T O ;
Name: gg;vl\c} hphiz\ltjmb:/g ba‘:\/z? Ca;l AL _‘Cj T 55 mj d(j \]h 71'\,0/}/

Name: Phone Number: _ Email:

we use your feedback from this survey as a client testimonial?




KD Team - Success Mortgage Partners
Customer Satisfaction Questionnaire
lohn Gehring - August 17, 2014

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - Success Mortgage Partners?
et

p et !
@E—xcellent' {b) Good (c) Fair (d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - Success Mortgage Partners?

@w Satisﬂed) b) Satisfied (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
what that attribute would be. 7/ // ".:"L s

((aLsKnowledge/Prof655|onal|sm C/,Serwce ((c Integrity ( Competltlve Rates

4. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners could have done to improve the
overall experience for you? {please write in below)

ff\/DI 4{&.‘”’1& KOS ainesom-€. —

5. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners d|d exceptmnaljy well and that you
particularly appreuated‘-‘ (please write in below) ,:’_/‘ x 4 ” LN e ‘,{ fe 10 € Q c/( & / '/;”,

e ity 1 for :W(u?’fﬁ‘w—rf(/r-c/ v f"m! wm w‘ 70 w’f@ /L«"S //m/z/ ’frf’c/c?/“ji i /
,»z{’p!w,(,m forsle, ,-m!/?tj s [ 18 Fromvevriad oot b /2 ‘thJ)/f;, 1w fechn She rs (:{c(,/}(,w

6. Would you be willing to recommend Kathy Delbridge to family members or friends?

"N
@eg (b} No
”ﬂbSokd&bda,
7. If you answered~Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be

able to help?

Name: Phone Number: Email:
Name: Phone Number: Email:




KD Team - Success Mortgage Partners
Customer Satisfaction Questionnaire
Scott Blackman - June 20, 2014

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - Success Mortgage Partners?

\/é Excellent (b) Good (c) Fair (d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - Success Mortgage Partners?

\/(a) Very Satisfied  (b) Satisfied (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
what that attribute would be.

b/(a) Knowledge/Professionalism -4,!3) Service  (c) Integrity  (d) Competitive Rates

4. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners could have done to improve the
overall experience for you? {please write in below)

5. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners did exceptionally well and that you
particularly appreciated? (please write in below)

KEPT ME APTRTEL JND Arquid 20 miy guesiins TV uv P STAMT THE (FCY )

6. Would you be willing to recommend Kathy Delbridge to family members or friends?

-/6) Yes (b) No

7.1f you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be
able to help?

Name; Phone Number: Email:
Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

%.Yes (b) No




KD Team - Success Mortgage Partners
Customer Satisfaction Questionnaire
Jimmy Ellis - May 02, 2014

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - Success Mortgage Partners?

(a) E’ffe_[{,ér”;t (b) Good  (c) Fair (d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - Success Mortgage Partners?

o (a) Very Satisfied  (b) Satisfied (c) Unsatisfied

. /

3. What would you rate as the most important factor in choosing a martgage professional? If "other” please write in
what thatfattributefp\ay,c_m_id be. e -

__,--(a]' 'Knowledge/ProfessionaIisr?’i',=' (b) Service  {c) Integrity  (d) Competitive Rates

¢ s

o

4. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners could have done to improve the
overall experience for you? (please write in below)

5. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners did exceptionally well and that you
particularly appreciated? (please write in below)

NEET Iné RETEL  Hougs Fo@l FAFR Wwelk .

6. Would you be willing to recommend Kathy Delbridge to family members or friends?
e
/(a) Yes b} No
l\% /z“
7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be
able to help?

Name: Phone Number: Email:
Name: g Phone Number: Emaii:

8. May we use your feedback from this survey as a client testimonial?

 (a) Yes'  (b) No

i
M




KD Team - Success Mortgage Partners
Customer Satisfaction Questionnaire
Bobby Slover - March 30, 2014

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - Success Mortgage Partners?

e _
{ (a) Excellent } (b} Good ({c)Fair {d) Poor
SRRl

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD

—— .~

(/(la) Very Satisfied /(E) Satisfied  (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
what that attribute would be.

<"Té{'}p"Knﬁ'owledge/Professior‘:aIir;;,rri= (b) Service  (c) Integrity  (d) Competitive Rates

e

4. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners could have done to improve the
overall experience for you? (please write in helow)

s

5. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners did exceptionally well and that you
particularly appreciated? (please write in below)
Katy was  great. She weas ext Cemelyy Hnpwjedgoble , ANd was  alwags

avedileb(y fo A Scue G eutiasiatiy glbestivns - Ske Twas ‘i'l.f‘vh/ a pleasuvre 4o worg ety

6. Would you be willing to recommend Kathy Delbridge to family members or friends?

E .(a) Yes 'j:lg) No

7.1f you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be
able to help?

Name: Phone Number; Email;
“Name: = Fhorie Number: Emaii:
= T fant AWM E oF SAyeat now, pod ! Ceyp  You N mmind

8. May we use your feedback from this survey as a client testimonial?

/Ta) % (b) No




KD Team - Success Mortgage Partners
Customer Satisfaction Questionnaire
Derrick Tucker - March 01, 2014

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - Success Mortgage Partners?

Excellent (b) Good (c) Fair (d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - Success Mortgage Partners?

@Ver\/Satisfied (b) satisfied  (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
what that attribute would be.

@Knowledge/ProfessionaIism (b) Service  (c) Integrity  (d) Competitive Rates

4. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners could have done to improve the
overall experience for you? (please write in below)

Mo, M- i—lusr?.mo AND X e [Are jee s SA-r.'sp;.;:p_

5. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners did exceptionally well and that you
particularly appreciated? (please write in below)

Exeavrime T Hao A QuesrioN Kzt lwas ALwr4s AVainels . WHenn T MNDipmr
VRDBESTAND SomeTH: NG SHe wourp ExXlian irT SEvEURAL 1D/ FFSCor wWSep [

6. Would you be willing to recommend Kathy Delbridge to family members or friends?

@Yes (b) No

7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be

able to help?
o z.‘o,u-,— New T ?—“-cur
Name: _____  —  ———Phone Number: Email:

Dlame: PhoneNumber: ___ Email: ) e ST [L.‘:f caie Leaoliniy

o 6vy. v, wir By

8. May we use your feedback from this survey as a client testimonial?

(Eves  (b)No

e 17 T Recomm<nD
-\'g\ro\rfqd(.

S
Fik

\(/\P:‘ - \/? ' = I l
A’(\MU f L Ps Tt oo Ge THE
\Xo\)‘g’ %E\f kDDfZ@SSEC‘ %fﬁl\kpd
¢ /ggg'f i

%‘} g ‘ , ¢ i Seeg VO Coming ‘N
| AvtA 7 iJEM"CL/“ 3‘\'%"‘““:[ s
A




KD Team - Success Mortgage Partners
Customer Satisfaction Questionnaire
Ron Del Nero - January 01, 2014

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - Success Mortgage Partners?

_.-m-»"“"h-\
@Excellent }b) Good (c) Fair (d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - Sueeess Mortgage Partners?

o

— N\
Q\/ery Satisfied . (b) Satisfied (c) Unsatisfied
)
....——*/’

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
what that attribute would be.
e — EEme

@(n’cw;edge/Professionalism (b) Service  (c) Integrity  (d) Competitive Rates
‘___._____________._.—“

e

4, Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners could have done to improve the
overall experience for you? (please write in below)

Sty Whs EXcepjeaT BRI 107
Kuevkedgeqdfe .
5. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners did exceptionally well and that you
particular_ly appreciated? (please write in below) . 7o 76"#[‘;, ,T?%,,&f f,{g’ /ﬁ”’?‘?‘f /’(QPT o5 LW DATE D
vy [ vepey [Sver 7 4a SE

6. Would you be willing to recommend Kathy Delbridge to family members or friends?

{(a) Yes/ (b} No

e

7. If you answered "Yes" to #6, vsould you mind listing the names and pt bers of those Kathy Delbridge may be
able to help?

-,

: : P Py oy A -
Name: A€p 441D ;-ir-'f"ét-:l‘ Phone Number: 47 £497-A17% Email: __ -

“Waine: o e YN rioer: EfTidin:

8. May we use your feedback from this survey as a client testimonial?

G o




KD Team - Success Mortgage Partners
Customer Satisfaction Questionnaire
Darrin Brown - January 01, 2014

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - Success Mortgage Partners?

{a) Excellenty (b) Good (c) Fair (d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - Success Mortgage Partners?

(a) Very Satisfied ) (b) Satisfied (¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
what that attribute would be.

(a) Knowledge/Professionalism  (b) Service (c) Integrity  (d) Competitiﬂﬁg - P\” 05;- ’ﬂ\c C,\rcl‘c,é.

caswery |

4. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners could have done to improve the
overall experience for you? (please write in below)

Uoba

5. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners did exceptionally well and that you
particularly appreciated? (please write in below)

The perolel seriice wes s Tehad :
oS ledip P S J
o 9, f(r,:rL7 m,\éc"ﬂ/\e‘a cess simflg

6. Wauld you be Willing to recommend Kathy Delbridge to family members or friends?

7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be
able to help?

' Néh’le: i i Phone Number: ' Email:
hone b

Name: Phane Number: Email:

8. May we use your feedback from this survey as a client testimonial?




