KD Team - Success Mortgage Partners
Customer Satisfaction Questionnaire
Lee James - November 30, 2013

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - Success Mortgage Partners?

@Excel!entﬁ‘% (b} Good (c) Fair (d) Poor

— i

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
/_,J'aar—n-— -Succe;g_l\ﬂortgage Partners?

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
what j:_hat attribute would be.

\\E.(_aflvlinc_)wfedge/ProfessionaIism 3 .}(b) Service (c) Integrity  (d) Competitive Rates

4. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners could have done to improve the
overall experience for you? {please write in below)
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5. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners did exceptionally well and that you
particularly appreciated? (please write in below)
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6. Would you be willing to recommend Kathy Delbridge to family members or friends?

——

@ ™ (b) No

7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be
able to help?

Name:{.f / [

a Phone Number

Phone Number:

Email:

8. May we use your feedback from this survey as a client testimonial?

a) Yes\ (b) No
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KD Team - Success Mortgage Partners
Customer Satisfaction Questionnaire
Mike Abbott - October 30, 2013

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - Success Mortgage Partners?

xcellent (b) Good  {c) Fair (d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - Success Mortgage Partners?

VerySatisfied (b} Satisfied  (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
what that attribute would be.

Knowledge/ProfessionaIism (b) Service  (c) Integrity  (d) Competitive Rates

4. Was there anything Kathy Delbridge ar KD Team - Success Mortgage Partners could have done to improve the
overall experience for you? (please write in below)
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3. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners did exceptionally well and that you
particularly appreciated? (please write in below)
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6. Would you be willing to recommend Kathy Delbridge to family members or friends? %}Tﬂm >

es {b) No TO m"\ﬁ Oor f
7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be
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8. May we use your feedback from this survey as a client testimonial?

es (b) No




KD Team - Success Mortgage Partners
Customer Satisfaction Questionnaire
Jeanette Pluris - October 30, 2013

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - Success Mortgage Partners?

@3, Y (b) Good (c) Fair (d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - Success Mortgage Partners?

{a} Very Satisfied } (b) Satisfied (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
what that attribute would be.

(a) Knowi}edge/Professionalism (b) Service  (c) Integrity  (d) Competitive Rates

4. Was there anything Kathy Delbridge or KD Team - Success Mortgage Partners could have done to improve the
overall experience for you? (please write in below)
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5. Was there anything Kathy Delbridge or KD Team - Success Mort age Partners did exceptionally well and that you
particularly appreciated? (please write in below)

6. Would you willing to recommend Kathy Delbridge to family members or friends?

@(b} No

7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be
able to help?

¥l
Name v Phone Number:- )E'Lallz
Name: Phone Numbaer: ; . Email:

8. May we use your feedback from this survey as a client testimonial?

(a) Yes' ) (b) No
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KD Team - USA Mortgage
Customer Satisfaction Questionnaire
Geoff Davis - July 29, 2013

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank youl!

1. How would you rate the level of service you received from KD Team - USA Mortgage?

((a) E@ {b) Good  (c) Fair (d) Poor
G

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - USA Mortgage?

(a) Very Satisfied \\ (b) Satisfied (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
what that attribute would be.

{a) Knowledge/Professionalism “)(b) Service (c) Integrity  (d) Competitive Rates
—_—

4. Was there anything Kathy Delbridge or KD Team - USA Mortgage could have done to improve the overall experience

for you? (please write in below) gl vorey ple PE,

5. Was there anything Kathy Delbridge or KD Team - USA Mortgage did exceptionally well and that you particularly
appreciated? (please write in below) Knéiis/ dhoine tThe UA  woris avd ?t.‘ TS 4 ;J r ot
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6. Would you be willing to recommend Kathy Delbridge to family members or friends?

7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be
abletohelp? - 1 Jdeat Waneo any cne v’-’_j@»'i" New/

Name: Phone Number: Email;
Name: - - Phone-Number: ; Email:

8. May we use your feedback from this survey as a client testimonial?
#) :

éé) Yes

b} No

&




KD Team - USA Mortgage
Customer Satisfaction Questionnaire
Jeanine Vola - June 30, 2013

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
guestionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How d you rate the level of service you received from KD Team - USA Mortgage?

(b) Good  (c) Fair  (d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - USA- age?

a) Very Satisfied }b) Satisfied (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in

what W
a) Knowledge/Professionalism

i(b) Service  (c) Integrity  (d) Competitive Rates

4. Was there anything Kathy Delbridge or KD Team - USA Mortgage could have done to improve the overall experience
for you? (please write in below)

5. Was there anything Kathy Delbridge or KD Team - USA Mortgage did exceptionally well and that you particularly
appreciated? {(please write in below)

¢ it

6. Would you be willing to recommend Kathy Delbridge to family members or friends?

7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be

able to help? b"w"‘“g“‘l Joied Aace jT-ﬂ—-tf‘-‘a e culre_ﬂ_élj,

Name: Phone Number: Email:
Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

(b) No
Wb /A&/@x




KD Team - USA Mortgage
Customer Satisfaction Questionnaire
Daphne Kenniebrew - June 30, 2013

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - USA Mortgage?

(a) Fxcellent (b) Good (c) Fair (d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - USA Mortgage?

@/erySatisfied (b) Satisfied (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
—what that attribute would be.

(a) Knowledge/Professionalism  (b) Service @ntegrity (d) Competitive Rates

4. Was there anything Kathy Delbridge or KD Team - USA Mortgage could have done to improve the overall experience
for you? (please write in below)
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5. Was there anything Kathy Delbridge or KD Team - USA Mortgage did exceptionally well and that you particularly
appreciated? (please write in below) ,
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6. Would you be willing to recom
’@es (b) No

7. If you answered "Yes" to #6, would you mind listing the names and p e numbers of those Kathy Delbridge may be
able to help? Aoy /- £rnoc’ Jr/are s 7;7//4// A e oﬁnm?rzcg /‘gj/’fﬁ et

nd Kathy Delbridge to family members or friends?

Name: Phone Number: Email:
Name: Pnone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

/(;? es (b} No




KD Team - USA Mortgage
Customer Satisfaction Questionnaire
Lamin Bojang - April 04, 2013

N Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the

——

questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from KD Team - USA Mortgage?
@xcellent (b) Good (c) Fair (d)} Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Delbridge and KD
Team - USA Mortgage?

@ery Satisfied  (b) Satisfied (c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write in
what that attribute would be. B S 2

{a) Knowledge/Professionalism  (b) Service @Integrity (d) Competitive Rates

4. Was there anything Kathy Delbridge or KD Team - USA Mortgage could have done to improve the overall experience
for you? (please write in below)
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5. Was there anything Kathy Delbridge or KD Team - USA Mortgage did exceptionally well and that you particularly
appreciated? (please write in below)

The speed wrH Wifyct/ S GrT ElryTTnts ComPLETED,
6. Would you be willing to recommend Kathy Delbridge to family members or friends?

Yes (b) No

7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kathy Delbridge may be
able to help?

—
Name: IQ C;Erﬂq,(a Phone Number: Email:

Name: Aﬁr@,ﬁ_ Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?
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